SEMINOLE STATE COLLEGE NON-FACULTY SATISFACTION SURVEY 2021
The second bi-annual Non-Faculty Satisfaction Survey was administered in spring 2021 for the first time. The two-fold purpose of the survey was to
determine the satisfaction rating of non-faculty on campus items and to get input for future endeavors from the non-faculty. The survey was
administered through the efforts of the Assessment of Student Learning Committee.

Participants
Sixty-eight percent of non-faculty employees at SSC completed the Non-Faculty Satisfaction Survey. The survey consisted of 62 questions with
multiple opportunities for comments.
The following chart shows the responses to survey questions. The percentages reflect those participants answering “strongly agree” or “agree”.

SSC recognizes employees for their contributions.
My immediate supervisor is interested in the wellbeing of employees.
I am satisfied with SSC's non-salary benefit package.
I am satisfied with the process of how Seminole State College communicates policies.
Work is distributed fairly among employees in my department.
I am satisfied with the procedures for resolving employee complaints.
Employees in my area are treated with respect.
SSC employees are informed about important matters.
Regarding suggestions for change, my supervisor listens to my ideas.
My work location is a safe place to work.
The physical working conditions at SSC are satisfactory.
The training I have received at SSC has adequately prepared me for the work I do.
I am satisfied with the opportunities for professional development at SSC.
SSC seeks to support each employee in a respectful way to reach their full potential.
The work requirements at SSC are reasonable.
How likely is it that you would recommend working at SSC to a friend or colleague?
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I feel my department/division provides
excellent service.

I am proud to be a part of SSC.

My department/division operates
efficiently.

The pace of change at SSC is
appropriate.

The work in my department/division is
well organized.
I am satisfied with my
department/division leadership.

I feel a sense of belonging at SSC.

Members of my department/division
treat each other respectfully.

The campus environment at SSC is
satisfactory.
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SSC values an affordable and accessible education.

SSC values its sense of community that extends beyond campus boundaries.

SSC has an inclusive and equitable environment.

SSC has a commitment to academic excellence.
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“I like what I do and the team I currently work with are fantastic. . . “
“I firmly believe in the mission and core values of Seminole State College and the fundamental reason why community colleges exist.”
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